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4. The Division focused its inquiries on the time period between 2009 and 201 5 (the

"Relevant Period").

Respondent's North. South Carolina Branch Office

5. The Division's investigation of Ameriprise's North, South Carolina branch office

(the "North Branch") revealed several violations of the Act during the Relevant Period.

6. The North Branch was operated by Ameriprise registered representatives J.N. and

M.L.N. for the entirety of the Relevant Period.

7. J.N,'s and M.L.N.'s book ofbusiness was comprised largely of recent retirees (the

"Retirees").

J.N. and M.L.N. largely recommended the same investment strategy to many ofthe

Retirees, as well as to many of their other customers.

8.

Specifically, this investment strategy involved mostly complex and illiquid

products, including variable annuities; non-traded real estate investment trusts ("Non-Traded

REITs"); and non-traded business development companies ("Non-Traded BDCs").

9.

10. J.N.'s and M.L.N.'s investment strategy was not suitable for many of the Retirees

and J.N.'s and M.L.N.'s other customers. To make this strategy appear suitable, it appears that

J.N. and M.L.N. altered customer suitability information, including risk tolerance, investment

objective, and net worth information they provided to Ameriprise.

11. By altering customer suitability information, J.N. and M.L.N. were able to evade

Ameriprise's guidelines on suitability for Non-Traded REITs and Non-Traded BDCs.

12. As a result, a number of J.N.'s and M.L.N.'s customers purchased securities that

were unsuitable for them.

13. In 2015, J.N. and M.L.N. terminated their registrations with Ameriprise and with

the Division and moved out ofSouth Carolina.
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Respondent's West Columbia. South Carolina Branch Office

14. The Division's investigation of Ameriprise's West Columbia, South Carolina

branch office (the "West Columbia Branch") revealed several violations of the Act during the

Relevant Period.

1 5. Between January 2000 and December 20 1 4, J.S. was a registered representative of

Ameriprise.

1 6. During most ofthe Relevant Period, J.S. operated from the West Columbia Branch.

17. J.S. did not appear to tailor her recommendations to the needs of her individual

customers. Rather, J.S. based her invest



During most of the Relevant Period, J.N., M.L.N., and J.S. shared the same field

supervisor (the "Field Supervisor").

As part of his supervision, the Field Supervisor conducted reviews of the

investment strategies employed by J.N., M.L.N., and J.S., as well as reviewed certain



32. The Field Supervisor's reviews ofthe West Columbia Branch also



l-412(d)(13)—in particular, S.C. Code of Regulations § 13-50 1(B)(3)—through the use of

fictitious account information in order to execute transactions which would otherwise be

prohibited.

41, The Respondent's failure to reasonably supervise its agents who violated the Act

provides the basis for discipline ofthe Respondent pursuant to S.C. Code Ann. §§ 35- 1-4 1 2(c) and

35-1 -412(d)(9).

42. This Consent Order is in the public interest.

V. ORDER
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Respondent Ameriprise Financial Services, Inc.

^ - Z
Date:

Name

Title vfcjL '/X

Reviewed By:

I /»(<*Date:
Niels P. Murphy, Esq.
Lawton R. Graves, Esq.
Murphy & Anderson, P.A.
Counsel for Respondent

Approved as to Form:
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Tracy A. Meyers ™
Deputy Securities Commissioner

Date:

Date:
Ian P. Weschler

Assistant Attorney General
Securities Division
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