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A Message from the Crime Victim Ombudsman 

What an historic year for crime victim services!   

The journey began in January, 2015.  Governor Nikki Haley developed a Domestic Violence Task 
Force to study and make recommendations to improve areas affecting domestic violence. 

The Task Force was composed of representatives from more than 65 government and non-
government entities at the state and local levels.  Members of the Task Force were divided into 
four subgroups to study and make recommendations during four phases of work.  I chaired the 
Government Resources for Crime Victims Working Group and developed recommendations, along 
with the other three subgroups, for consideration by the Governor.  One of those recommendations 
was among 50 adopted by the Governor’s Task Force. 

Our subgroup began by considering a troubling conclusion from a 2007 Legis2 0 6P>51devastu[(w)14(i)-2(a)Cflevens 

covesion
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“Other” refers to non-governmental organizations, attorneys, research/studies, laws or other resources. 

EXAMPLES: CVO REFERRAL CASES 
 

 Grandmother called seeking trauma counseling for her grandchild who witnessed 
parents’ murder-suicide. 

 

 Caller who was upset that her loved one is appearing in inmate searches while incarcerated. 
 

 Out-of-state caller’s mother was being abused; he needs to prove his guardianship. 
 

 Caller was being harassed over the phone and needed to know what to do. 
 

 Victim of identity theft needed help to clear up credit report. 
 

 Man lost custody of his child to child’s stepfather and wanted the decision reversed.   
 

 Victim was fired after reporting assault by coworker. 
 

 Caller reported neighbors were cyberstalking them; law enforcement was not 
adequately responding. 

 

 Numerous callers were “wrongfully arrested.” 
 

 Police refused to take a report for cyberbullying by an adult. 
 

 Survivor of childhood sexual abuse, now adult, wanted guidance about reporting sexual assault. 
 

 Squatter refused to leave caller’s residence.  Police had not yet served eviction notice. 
 

 Caller was upset that a judge refused to issue Restraining Order. 
 

 Son was murdered in 2007.  Caller wanted the name of murderer’s accomplice. 
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CVO “CRIMINAL JUSTICE SYSTEM ASSISTS” 

We love to assist our colleagues in the criminal justice / victim service community by 

providing information, advice, research and technical assistance.  We also help 

mediate issues between coworkers or agencies to improve collaboration in providing 

services to victims. 

Examples:  

 Numerous requests for research: laws regarding privacy and confidentiality of victim 
records, victims’ rights, statutes and opinions, criminal procedure, crime data, etc.; 

 Distributed resources (videos, Powerpoint presentations, research articles, Victim 
Impact Statements) to increase educational opportunities for requesting agencies;  

 Provided sample document and advised VSPs about ways to negotiate with 
employers, schools, landlords, creditors on behalf of victims; 

 Consulted with VSPs about decisions regarding 
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 Numerous advocates needed out-of-state resources for victims who have moved 
from South Carolina; 

 

 LEVA requested advice about what to tell a judge during a bond hearing for non-
compliant parent of child abuse victim. 

 

 LEVA wanted to know how services are different between witnesses and victims. 
 

 Solicitor requested advice about an upcoming hearing for an offender who violated a 
gag order during trial.  Do victims have the right to speak at this sentencing hearing? 
 

 Congressional Aide calling for clarification about Temporary Restraining Orders for a 
constituent. 

 Solicitor Advocate wondered if obstruction of justice is a "victim" crime. 

 State agency wants to know who should be notified of hearings if child abuse victim is 
in foster care. 

 LEVA called concerned that her Chief and officers are accusing her of mishandling a 
case. 

 Advocate wanted advice about what to do when the legal guardian of a mentally ill 
adult victim wanted themselves to be notified rather than the victim. 

 LEVA requested confidential assistance for a reckless homicide case that was 
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Formal Complaints 

 

 

A crime victim may file a Formal Complaint against any entity, individual and/or victim 
service pro
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In carrying out the inquiry, we request information and d



18 
 

 
 



19 
 

Section 16-3-
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Formal Case Summary #2 
 

Crime:  Assault and Battery 3rd 
 

Complaint:  Prosecutor violated victims’ rights to a prompt and final conclusion of his case, and 
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OUTCOME:   
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He was ordered to pay $8,035.89.  However, it was discovered that a few medical bills had been 
overlooked. 
 
Outcome:  After working closely with CVO, the Solicitor made a motion to modify the first 
restitution Order to include the additional unpaid bills.  The Judge denied the motion.  The 

https://law.justia.com/citations.html
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manner or method of them, and the court shall allow all of these objections to be heard and 

preserved as a matter of record. The court shall enter its order upon the record stating its findings 

and the underlying facts and circumstances of them. The restitution order shall specify a monthly 

payment schedule that will result in full payment for both restitution and collection fees by the end 

of eighty percent of the offender's supervision period. In the absence of a monthly payment 

schedule, the Department of Probation, Parole, and Pardon Services shall impose a payment 

schedule of equal monthly payments that will result in full restitution and collections fee being paid 

by the end of eighty percent of an offender's supervision period. The department, through its 

agents, must initiate legal process to bring every probationer, whose restitution is six months in 

arrears, back to court, regardless of wilful failure to pay.  The judge shall make an order addressing 

the probationer's failure to pay. 

(D) All restitution funds, excluding the twenty percent collection fee, collected before or after the 

effective date of this section that remain unclaimed by a crime victim for more than eighteen 

months from the day of last payment received must be transferred to the South Carolina Victims' 

Compensation Fund, notwithstanding the Uniform Unclaimed Property Act of 1981. 

(E) An offender may not be granted a pardon until the restitution and collection fees required by the 

restitution order have been paid in full. 

Formal Case Summary #4 
 

Crime:  Assault 
 
Complaint:  Law enforcement did not appropriately charge crime; offender was not in jail. 

 

Subject of Complaint:  Law Enforcement, Courts 

 

Scenario:  The victim and his friend got into a fight.  Law enforcement was called and the man was 
charged with Assault and Battery, 3d degree.  The victim alleged law enforcement “promised to 
charge the offender with a felony,” but they did not.  The victim alleged the Judge told him the 
man would go to jail, but he was only ordered to pay $400 in restitution to the victim. 
 

ordered to paydlaw enforcement 
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South Carolina Crime Victim Ombudsman 
 

Established in 1994 by S.C. Code §§16-3-1620-1690, the Department of the Crime Victim 
Ombudsman (CVO) is statutorily defined: 
 

SECTION 16-3-1610. Definitions. 

 As used in this article: 

 (1) “Criminal and juvenile justice system” means circuit solicitors and members of their staffs; the Attorney 

General and his staff; law enforcement agencies and officers; adult and juvenile probation, parole, and 

correctional agencies and officers; officials responsible for victims’ compensation and other services which 

benefit victims of crime, and state, county, and municipal victim advocacy and victim assistance personnel. 

 (2) “Victim assistance program” means an entity, whether governmental, corporate, nonprofit, 

partnership, or individual, which provides, is required by law to provide, or claims to provide services or 

assistance, or both to victims on an ongoing basis. 

 (3) “Victim” means a person who suffers direct or threatened physical, emotional, or financial harm as the 

result of an act by someone else, which is a crime. The term includes immediate family members of a homicide 

victim or of any other victim who is either incompetent or a minor and includes an intervenor. 

SECTION 16-3-1620. Department of Crime Victim Ombudsman. 

 (A) The Department of Crime Victim Ombudsman is created in the Office of the Attorney General, South 

Carolina Crime Victim Services Division. The Crime Victim Ombudsman is appointed by the Director of the 

Crime Victim Services Division. 

 (B) The Crime Victim Ombudsman shall: 

    (1) refer crime victims to the appropriate element of the criminal and juvenile justice systems or victim 

assistance programs, or both, when services are requested by crime victims or are necessary as 

determined by the ombudsman; 

    (2) act as a liaison between elements of the criminal and juvenile justice systems, victim assistance 

programs, and crime victims when the need for liaison services is recognized by the ombudsman; and 

    (3) review and attempt to resolve complaints against elements of the criminal and juvenile justice 

systems or victim assistance programs, or both, made to the ombudsman by victims of criminal activity 

within the state’s jurisdiction. 

SECTION 16-3-1630. Ombudsman; responsibilities; authority; annual report. 

 Upon receipt of a written complaint that contains specific allegations and is signed by a victim of criminal 

activity within the state’s jurisdiction, the ombudsman shall forward copies of the complaint to the person, 

program, and agency against whom it makes allegations, and conduct an inquiry into the allegations stated in 

the complaint. 

 In carrying out the inquiry, the ombudsman is authorized to request and receive information and 

documents from the complainant, elements of the criminal and juvenile justice systems, and victim assistance 

programs that are pertinent to the inquiry. Following each inquiry, the ombudsman shall issue a report 

verbally or in writing to the complainant and the persons or agencies that are the object of the complaint and 
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recommendations that in the ombudsman’s opinion will assist all parties. The persons or agencies that are 

the subject of the complaint shall respond, within a reasonable time, to the ombudsman regarding actions 

taken, if any, as a result of the ombudsman’s report and recommendations. 

 The ombudsman shall prepare a public annual report, not identifying individual agencies or individuals, 

summarizing his activity. The annual report must be submitted directly to the Governor, General Assembly, 

elements of the criminal and juvenile justice systems, and victim assistance programs. 

SECTION 16-3-1640. Confidentiality of information and files. 

 Information and files requested and received by the ombudsman are confidential and retain their 

confidential status at all times. Juvenile records obtained under this section may be released only in 

accordance with provisions of the Children’s Code. 

SECTION 16-3-1650. Cooperation with the criminal and juvenile justice systems and victim assistance 

programs. 

 All elements of the criminal and juvenile justice systems and victim assistance programs shall cooperate 

with the ombudsman in carrying out the duties described in Sections 16-3-1620 and 16-3-1630. 

SECTION 16-3-1660. Grounds for dismissal. 

 A victim’s exercise of rights granted by this article is not grounds for dismissing a criminal proceeding or 

setting aside a conviction or sentence. 

SECTION 16-3-1670. Purpose. 

 This article does not create a cause of action on behalf of a person against an element of the criminal and 

juvenile justice systems, victim assistance programs, the State, or any agency or person responsible for the 

enforcement of rights and provision of services set forth in this chapter. 

SECTION 16-3-1680. Recommendation of regulations. 

 The Department of Crime Victim Ombudsman through the Crime Victim Services Division may recommend 

to the Attorney General those regulations necessary to assist it in performing its required duties as provided 

by this chapter. 

SECTION 16-3-1690. Submission of complaints; appeals. 

 Complaints regarding any allegations against the Office of the Attorney General, Crime Victim Services 

Division or any of its affiliated departments concerning crime victim services should be submitted in writing 

to the Crime Victim Ombudsman, who shall cause a rotating three-person panel of the Crime Victim Services 
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CONSTITUTION OF THE STATE OF SOUTH CAROLINA 

ARTICLE I, SECTION 24 

Passed January 22, 1998  

SECTION 1. SECTION 24 (A).  Victims’ Bill of Rights 

(A) To preserve and protect victims’ rights to justice and due process regardless of race, sex, age, religion, or 

economic status, victims of crime have the right to: 

(1) be treated with fairness, respect, and dignity, and to be free from intimidation, harassment, or abuse, 
throughout the criminal and juvenile justice process, and informed of the victim’s constitutional rights, 
provided by statute; 

(2) be reasonably informed when the accused or convicted person is arrested, released from custody, or has 
escaped; 

(3) be informed of and present at any criminal proceedings which are dispositive of the charges where the 
defendant has the right to be present; 

(4) be reasonably informed of and be allowed to submit either a written or oral statement at all hearings 
affecting bond or bail; 

(5) be heard at any proceeding involving a post-arrest release decision, a plea, or sentencing; 

(6) be reasonably protected from the accused or persons acting on his behalf throughout the criminal justice 
process; 

(7) confer with the prosecution after the crime against the victim has been charged, before the trial or before 
any disposition and informed of the disposition; 

(8) have reasonable access after the conclusion of the criminal investigation to all documents relating to the 
crime against the victim before trial; 

(9) receive prompt and full restitution from the person or persons convicted of the criminal conduct that caused 
the victim’s loss or injury, including both adult and juvenile offenders; 

(10)  be informed of any proceeding when any post-conviction action is being considered, and be present  at 
any post-conviction hearing involving a post-conviction release decision; 

(11)  a reasonable disposition and prompt and final conclusion of the case; 

(12)  have all rules governing criminal procedure and the admissibility of evidence in all criminal proceedings 
protect victims’ rights and have these rules subject to amendment or repeal by the legislature to ensure 
protection of these rights. 

(B) Nothing in this section creates a civil cause of action on behalf of any person against any public employee, public 

agency, the State, or any agency responsible for the enforcement of rights and provision of services contained 
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in this section.  The rights created in this section may be subject to a writ of mandamus, to be issued by any 

justice of the Supreme Court or circuit court judge to require compliance by any public employee, public agency, 

the State, or any agency responsible for the enforcement of the rights and provisions of these services contained 

in this section, and a willful failure to comply with a writ of mandamus is punishable as contempt. 

(C) For purposes of this section: 

(1) A victim’s exercise of any right granted by this section is not grounds for dismissing any criminal proceeding 

or setting aside any conviction or sentence. 

(2) “Victim” means a person who suffers direct or threatened physical, psychological, 
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Human progress is neither 

automatic nor inevitable ...  

Every step toward the goal of 

justice requires sacrifice, suffering, 

and struggle; the tireless exertions 

and passionate concern of 

dedicated individuals.  

 

Dr. Martin Luther King, Jr. 

 

http://www.cvo.scag.gov/

