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A Message from the Crime Victim Ombudsman 
 

As we endure an historic worldwide crisis in the form of a pandemic, Victim Service 
Providers (VSPs) are dealing with problems they never prepared for or imagined.  It is 
in those moments our Advocates shine.   

 

Take, for example, a survivor of family violence who fled her home and moved into 
a shelter in another county.  When she and her four children contracted COVID, they 
were moved out of the shelter and into a one-bedroom hotel room far away in Sumter 
County for the safety of shelter residents.  The shelter was understaffed and 
overwhelmed, caring for the needs of exposed and sick residents. The survivor 
contacted our office for help.   

 

Any Advocate reading this message probably foresees what occurred, because 
VSPs excel during moments of crisis such as this.  CVO reached out to the local Victim 
Services community, and Law Enforcement Advocates from the Sumter City Police and 
Sumter County Sheriff answered the call.  They shopped for medicine, food, diapers 
and toys and hand-delivered them to the hotel room door.  They cooked for this family 
and stood ready to drive them to the hospital if necessary.  We all took turns talking 
to the mother almost hourly to help her maintain her sanity as her four children 
bounced around that little hotel room.  And they all made it through, safely.  Thank 
you, Team Sumter, for all your help!      

 

This is just one example of the incredible sacrifices and dedication shown by our 
state’s VSPs.  It makes me very proud to be a small part of this community, and it gives 
me great pleasure to present the South Carolina Crime Victim Ombudsman’s Annual 
Report for 2019-2020, which is mandated by S.C. Code Section 16
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How We Accomplish Our Mission   
 
 

S.C. Code Section 16-3-1620(B) 
 
1. Refer crime victims to the appropriate element of the criminal and juvenile justice 

systems or victim assistance programs,  when services are requested by crime victims 
or are necessary as determined by the Ombudsman;  

 
2. Act as a liaison between elements of the criminal and juvenile justice systems, victim 
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We serve as a hub of information in the State to help anyone find crime victim assistance.  
Much of our work involves educating callers about who in their own community can assist 
them and how they can help.  We connect victims to the expert Victim Service Providers 
working in law enforcement agencies, Solicitors’ Offices, courts, detention centers/jails, state 
agencies and in non-profit organizations to ensure their needs are rapidly and effectively met. 
 

 

 
 
 

 
 
 
 
 

97 Cases 

97 Referral Cases Arising from 
29 South Carolina Counties and 

Other States 

CVO PROVIDES REFERRALS 
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A victim of a kidnapping and assault in 1999 believes an officer was 'derelict of duty' by 
not fully investigating.  They requested further investigation into their case. 
 

An offender continue1.
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¶ A caller was concerned that her young son was assaulted by her husband weeks prior 
and no forensic examination had been conducted because of COVID. 

¶ A caller’s friend moved out of state to flee 
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¶ A LEVA posed the following questions: when officers are attacked on the job, are they 
still victims?  If workman's compensation does not fully cover their medical bills, do 
they qualify for victim compensation?  Are they provided notification for hearings? 

¶ An attempted murder victim was incarcerated, and their trial was coming up.  Are 
they allowed to sit in the courtroom like other victims?  
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CVO COLLECTS DATA IN EVERY CASE 
 

 
 

 
“Other” indicates either a general request from the criminal justice / victim services community 
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The Ombudsman is mandated to review and attempt to resolve complaints.  A crime victim 
may file a Formal Complaint against any entity, individual and/or victim service program in 
the criminal and/or juvenile justice system, or non-profit victim/survivor service group: 
 
 

 
 

ALLEGATIONS OF VL/¢La{Ω wLDI¢{ ±Lh[!¢Lhb{Υ 
FORMAL COMPLAINTS  
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Our online complaint process allows anyone to submit a Formal Complaint.  The complaints that do not 
allege a person is dealing with a criminal matter is designated as “other.”  In carrying out the inquiry, 
we request information and documents from the agencies to help us make a decision whether or not 
the entity violated the victim’s legal rights.   This decision is called a “Disposition.”   
 
 

The Guidelines for Each of the Dispositions are as Follows: 
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CVO obtained a copy of the erroneous NCIC support upon which the Solicitor relied to determine the 

offender’s prior criminal record.  The search utilized did not contain enough information to properly 

identify the offender.  The Solicitor also admitted that no one checked the Public Index to check his 

criminal history in that county or neighboring counties.   

 

CVO consulted with SLED’s NCIC manager to provide recommendations to the Solicitor’s Office to 

ensure accurate reports could be obtained.  SLED advised to enter the suspect’s name, birthdate and 

Social Security number into the system.   

 

Recommendation 3:  Personnel working with the Solicitor’s Office needed NCIC training. 

 

4. Victims have the right to confer with prosecution before disposition. 

 

CVO Inquiry:  The Solicitor admitted s/he did not confer with the victim before disposition.   

 

CVO Analysis:  The victim of a crime that is being prosecuted by a solicitor has a legislatively-recognized 

interest in the outcome of that case.  For that reason, the South Carolina Constitution mandates:  

… victims of crime have the right to confer with the prosecution, after the crime against the 

victim has been charged, before the trial or before any disposition and informed of the 

disposition  S.C. Const. Art. 1 Sec. 24(A)(7) 

Statutory law also requires the prosecutor to discuss the case with victims: 

S.C. Code §16-3
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STATUTORY AUTHORITY:  South Carolina Crime Victim Ombudsman 
 
Established in 1994 by S.C. Code §§16-3-1620-1690, the Office of the Crime Victim Ombudsman 
is statutorily defined: 
 
SECTION 16-3-1610. Definitions. 
 As used in this article: 

(1) “Criminal and juvenile justice system” means circuit solicitors and members of their staffs; the 
Attorney General and his staff; law enforcement agencies and officers; adult and juvenile 
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CONSTITUTION OF THE STATE OF SOUTH CAROLINA 

ARTICLE I, SECTION 24 
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(C) For purposes of this section: 

(1) A victim’s exercise of any right granted by this section is not grounds for dismissing any criminal 
proceeding or setting aside any conviction or sentence. 
 

(2) “Victim” means a person who suffers direct or threatened physical, psychological, or financial harm 
as the result of the commission or attempted commission of a crime against him.  The term “victim” also 
includes the person’s spouse, parent, child, or lawful representative of a crime victim who is deceased, 
who is a minor or who is incompetent or who was a homicide victim or who is physically or psychologically 
incapacitated. 
 

(3) The General Assembly has the authority to enact substantive and procedural laws to define, 
implement, preserve, and protect the rights guaranteed to victims by this section, including the authority 
to extend any of these rights to juvenile proceedings. 
 

(4) The enumeration in the Constitution of certain rights for victims shall not be construed to deny or 
disparage others granted by the General Assembly or retained by victims. 
 

 

 

Crime Victim Ombudsman Staff 
 

Veronica Swain Kunz Deputy Director 
VKunz@SCAG.gov 

 
Lena Grant Program Assistant 

LGrant@SCAG.gov 

 
Christina Toler Program Assistant 

CToler@SCAG.gov 

 
 

We welcome any feedback, comments, concerns or questions regarding this Annual Report 
and/or the services we provide.  Please feel free to contact us at any time at 803-734-0357. 
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South Carolina  
Crime Victim Ombudsman 

803.734.0357 

 

http://www.cvo.scag.gov/

